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Privacy Policy 

Murray and Rose Limited. is committed to protecting the privacy of our site visitors and customers. We fully appreciate and respect the importance of privacy on the Internet. We will not disclose information about our customers to third parties except where it is part of providing a service to you - e.g., arranging for a product to be sent to you, carrying out security checks or where we have your express permission to do so.

Your consent
We will not sell your name, address, e-mail address, credit card information or any of your personal information to any third party (excluding partners from whom you may have linked to our site) without your permission.

What we collect and why
We collect personal data from you when you provide it to us directly. This information may include:

· Information you provide to us when you use our services (e.g., your name, contact details, gender, product reviews, and any information which you add to your account profile).

· Transaction and billing information, if you make any purchases from us or using our services (e.g., credit/debit card details and delivery information).

· Information collected automatically, using cookies and other tracking technologies (e.g., which pages you viewed). 

· Other information necessary to provide the Site, for example we may access your location if you give us your consent.

What do we use this personal data for?
Depending on how you use our Site, your interactions with us, and the permissions you give us, the purposes for which we use your personal data include:

· To fulfil your order and maintain your online account.
· To manage and respond to any queries or complaints to our customer service team. To personalise the Site to you and show you content we think you will be most interested in, based on your account information, your purchase history, and your browsing activity.
· To improve and maintain the Site and monitor its usage.
· For market research, e.g., we may contact you for feedback about our services.
· To send you marketing messages and show you targeted advertising, where we have your consent or are otherwise permitted to do so.
· For security purposes, to investigate fraud and where necessary to protect ourselves and third parties.
· To comply with our legal and regulatory obligations

We rely on the following legal basis, under data protection law, to process your personal data:

· Because the processing is necessary to perform a contract with you, or take steps prior to entering into a contract with you (e.g., where you have made a purchase with us, we use your personal data to process the payment and fulfil your order)

· Because we have obtained your consent (e.g., where you contact us with a query, where you add optional information to your account profile, or if you consent to receive marketing from us)

· Because it is in our legitimate interests as an e-commerce provider to maintain and promote our services. We are always seeking to understand more about our customers in order to offer the best products and customer experience. We use information about you to tailor your view of the Site, to make it more interesting and relevant in respect of the products and offers on view.
Disclosures of your information
We may disclose your personal information to any of our group of companies. We may also disclose your personal information to third parties:

· In the event that we sell or buy any business or assets.

· If all of our assets are acquired by a third party, in which case personal data which we hold about our customers may be one of the transferred assets.

· If we are under a duty to disclose or share your personal data in order to comply with any legal obligation, or in order to enforce or apply our terms of; or to protect the rights, property, or safety of us, our customers, or others. This includes exchanging information with other companies and organisations for the purposes of fraud protection and credit risk reduction.

How long we keep your data.
Your personal information will be retained for as long as is necessary to carry out the purposes set out in this privacy policy (unless a longer retention period is required by applicable law). In general, this means that we will keep your personal data for as long as you remain our customer. For personal data related to product purchases, we retain this longer to comply with legal obligations (such as tax and sales laws and for warranty purposes).

Checking your details
If you wish to verify the details you have submitted to us or have this data deleted, you may do so by contacting us via the e-mail address or address given below. Our security procedures mean that we may request proof of identity before we reveal information. 

Your rights relating to your Personal Data
You have the right to request: (i) access to your personal data; (ii) an electronic copy of your personal data (portability); (iii) correction of your personal data if it is incomplete or inaccurate; or (iv) deletion or restriction of your personal data in certain circumstances provided by applicable law. These rights are not absolute. Where we have obtained your consent for the processing of your personal data, you have the right to withdraw your consent at any time.                                                                                                                                                 If you would like to request a copy of your personal data or exercise any of your other rights, please contact us using the contact details below.

What are Cookies?
A cookie is a small information file that is sent to your computer and is stored on your hard drive. If you have registered with us, then your computer will store an identifying cookie which will save you time each time you re-visit the Site by remembering your email address for you. You can change the settings on your browser to prevent cookies being stored on your computer without your explicit consent.

Contacting us
Murray and Rose Limited. (at the address below) is the data controller for the purpose of the EU General Data Protection Regulation.

You have the right to access the information which Murray and Rose Limited. holds about you and your right of access can be exercised in accordance with the regulations.

We are always pleased to hear from our customers (even if it is a complaint). We are always grateful for any time you spend providing us with the knowledge we need to ensure our customers are completely satisfied - we want you to return and recommend us to your friends and family. If you have any questions or feedback about this statement, or if you would like us to stop processing your information, please do not hesitate to contact a customer service member, who will be delighted to answer any questions you may have.

You can either contact: mail@murrayandrose.co.uk Or, write to us at:

Murray and Rose Limited
191 Lancaster Road North

Preston 

Lancashire

PR1 2PY
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Established 1953

	Registered in England and Wales

Company Number. 02486270
	Registered Office: 16 Tower Lane, Fulwood, Preston. Lancashire. PR2 9HP


	VAT Number: GB 534323273
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